Index to Volume 16 


Subject Index 


Accountability 

Centralized personnel systems, p. 16 (Spring 
1996) 

Entrepreneurial bureaucrats, pp. 5-14 (Fall 
1996) 

Quality in teaching, pp. 61-78 (Fall 1996) 


Affirmative Action 
County personnel systems, p. 34 (Spring 1996) 


Benefits 

Employee assistance programs, pp. 34, 39 
(Spring 1996) 

Specialty health care services, pp. 57-72 
(Spring 1996) 


Career Development & Training 

Achieving credibility, pp. 19-30 (Winter 1996) 

Aging & the work force, pp. 41-42 (Summer 
1996) 

Management education and training, pp. 23- 
37 (Summer 1996) 

Professional characteristics of men and women 
state executives, pp. 31-40 (Winter 1996) 
Technical training in the U. S. Postal Service, 

pp. 59-73 (Summer 1996) 


Collective Bargaining 
County personnel systems, p. 34 (Spring 1996) 


Education 

Contemporary course syllabi in public and business 
administration, pp. 61-68 (Fall 1996) 

Management education and training, pp. 23- 
27 (Summer 1996) 


Employee Rights 

Workplace privacy, pp. 21-31; computerized 
technology and privacy, pp. 22-23; E-mail 
intrusions, pp. 23-24; genetic testing, pp. 24- 
27; privacy and the courts, pp. 27-29 (Spring 

1996) 


Index to Vol. 16* PPM & Gender to Workforce Readiness 95 


Equal Employment Opportunity 

Discrimination and sexual harassment, pp. 41- 
58 (Winter 1996); p. 33 (Spring 1996) 

Gender equality in organizations, pp. 7-18; re- 
cruitment and promotion practices, pp. 19- 
30; career development & training, pp. 31- 
40; personnel administration, pp. 59-64 
(Winter 1996) 

Trends in employment law, pp. 15-28 (Fall 1996) 


Innovation 
Entrepreneurial bureaucrats, pp. 5-14 (Fall 


1996) 


Organizational Productivity 
Gender equality in organizations, p. 7 (Winter 


96) 


Performance Appraisal 

Age bias, p. 42 (Summer 1996) 

Influence of supervisory style, pp. 29-60 (Fall 
1996) 

Underutilization of formal procedures for poor 
performance, pp. 73-85 (Spring 1996) 


Performance Management 
TQM in public agencies, pp. 79-96 (Fall 1996) 


Personnel Systems 

County government, pp. 32-56 (Spring 1996) 

Underground merit systems, pp. 5-20; testing, 
11; temporary employees pp. 13-14, 16; ac- 
countability, p. 16 (Spring 1996) 


Work Force Readiness 

Aging and the workforce, pp. 38-58 (Summer 
1996) 

Brain skill management, pp. 14-22 (Summer 1996) 

Introduction to symposium on the human capital 
challenge, pp. 5-13 (Summer 1996) 

Management education & training, pp. 23-37 
(Summer 1996) 


| 

j 


Technical training in the U.S. Postal Service, pp. 
59-73 (Summer 1996) 


Author Index 

Agor, Weston H., Brain skill management: A 
technique to capitalize on human intelligence 
in organizations, pp. 14-22 (Summer 1996) 

Carnevale, David G., The Human Capital Chal- 
lenge in Government: A Symposium, pp. 5-72 
(Summer 1996) 

Conant, James K., The manager’s view of man- 
agement education and training, pp. 23-37 
(Summer 1996) 

Cozzetto, Don A. & Pedeliski, Theodore B., 
Privacy and the workplace, pp. 21-31 (Spring 
1996) 

Grady, Dennis & Tax, Paul C., Entrepreneurial 
bureaucrats and democratic responsibility: 
Experiences at the state government level, 
pp. 5-14 (Fall 1996) 

Guy, Mary E., editor, Symposium on Public Per- 
sonnel and Gender, pp. 5-64 (Winter 1996) 
Hale, Mary M., Gender equality in organiza- 
tions: Resolving the dilemmas, pp. 7-18 

(Winter 1996) 

Jorgensen, Lorna, Fairless, Kelli & Patton, W. 
David, Underground merit systems and the 
balance between service and compliance, pp. 
5-20 (Spring 1996) 

Lawn-Day, Gayle A. & Ballard, Steven, Speak- 
ing out: Perceptions of women managers in 
the public service, pp. 41-58 (Winter 1996) 

Lee, Robert D., Jr. & Greenlaw, Paul S., The 
complexities of human behavior: Recent in- 
stances of alleged quid pro quo sexual ha- 
rassment, pp. 15-28 (Fall 1996) 

Mani, Bonnie G., TQM management develop- 
ment in public agencies using the Myers- 


Briggs type indicator and the adjective check 
list: A restropective case study in the IRS, 
pp. 79-96 (Fall 1996) 

Olshfski, Dorothy & Caprio, Raphael, Compar- 
ing personal and professional characteristics 
of men and women state executives, pp. 31- 
10 (Winter 1996) 

Parry, Janine Alisa, Gender and personnel ad- 
ministration: A review essay reflecting inter- 
national perspectives, 59-64 (Winter 1996) 

Roberts, Gary E. & Reed, Tammy, Performance 
appraisal, participation, goal setting and feed- 
back: The influence of supervisory style, pp. 
29-60 (Fall 1996) 

Robisch, Thomas, The reluctance of federal 
managers to utilize formal procedures for 
poorly performing employees, pp. 73-85 
(Spring 1996) 

Rusaw, A. Carol, Achieving credibility: An 
analysis of womens’ experience, pp. 19-30 
(Winter 1996) 

Selden, Sally Coleman, Technical training in 
the United States Postal Service: Multiple 
approaches for meeting work force needs, pp. 
59-72 (Summer 1996) 

Sisneros, Antonio & Nelson, Dalmas H., How 
well the general course in personnel manage- 
ment is being taught: An accountability as- 
sessment, pp. 61-78 (Fall 1996) 

Steel, Brent S. & Lovrich, Nicholas P, Public 
personnel management in county govern- 
ment: Keeping up with the times, pp. 32-56 
(Spring 1996) 

Streib, Gregory, Specialty health care services 
in municipal government: Findings from a 
national survey, pp. 57-72 (Spring 1996) 

West, Jonathan P & Berman, Evan M., Mana- 
gerial responses to an aging municipal 
workforce: A national survey, pp. 38-58 
(Summer 1996) 


96 Rev. of Public Personnel Administration * Winter 1997 


| 
| 
| 
| 

a 


